OBJIACTHOE I'OCYJJAPCTBEHHOE YHUTAPHOE IIPEAIIPUSITUE

JIHMIEINK®APMAILIUS»
IMPUKA3
«Vhy tlOys 8 2025r. r.Jlamenx Ne jjf

06 yreepaiennd MHCTpyKUMHM Ul [I€pCOHAIA IO
HOPSIIKY JIEMCTBUM B cllyyasx »Xajlo® mnoceTureneid u
KOH(WIMKTHBIX CUTYAIUil B alITeYHON OpraHu3aiun

Bo wucnonnenme mnoamynkra 1.9 mynxkra 1 mporokona 3acemanus OmnepaTuBHOro mrada
Mumnsygpasa Poccum ot 05.06.2025 Ne 73/13-8/284 nom npeiacenarensctBoM  MHHHCTpa
3apapooxpanenus Poccuiickoit ®@enepanun M.A. Mypaliiko, a Takxe ¢ LeJIbl0 COKpallleHHs Kaao0 U
KOH()IMKTHBIX CUTyaluil B anTeunslx opranuzanusax OI VIT «Jlunerkdapmariusy

ITPUKA3BIBAIO:

1. Yreepaute MHCTpYKIHIO Ul MepcoHasa IO MOPSAAKY JASHCTBHH B Ciydasx ajloO moceTureneil u
KOH(JIMKTHBIX CHUTyallHi B aNTCYHON OpraHu3almy, fajee 1o Tekety Mucrpykuus (Ilpunoskenune Ne 1).

2. 3aMeCTHTENIO FeHEePaIbHOTO JIMPEKTOPA 10 KOMMEPUYECKHM BOIPOCAM — HAYAJILHUKY OT/eNa MPOIaK 1
(apmakoskonomuk Adanacopoii H.H. Brectm TpeGoBanus Muctpykumnm B 1.16  craHmapTHOM
OIEpalMOHHOH  mpomenypsl  «OOciyXHBaHHe MOKymarelqed anteunbix opradmsammit  OT'VII
«Jlunendapmarusy,

3. HavanpHuKY oT/ea opraHus3anud ¢apmaieBTiaeckoii gesrensaoctu Yepunix W.C.

3.1. B34Th HA KOHTPOIIb HCTOJHEHUE MHCTPYKIIMM B alTeUHLIX OPraHu3ausaX IPeIpHITHSL;

3.2. paccMaTpUBaTh MOCTYIHBIIHE JKaTOOBI IOCETHTENCH ¢ YUETOM UCIIOIHEHHs TpeboBaHHil HacToswIell
HucTpyKuuu.

4. 3aBeyIOMUM alTeYHBIMH OPraHU3aAIHUIME 00ECIICUHTE:

4.1. o3nakomsenue mepconana ¢ MHCTpyKnuei Mo poCIHCh, B TOM YHCie B 005A3aTebHOM IIOPSIIKE
BHOBB IIPHHHUMAEMBIX Ha paboTy COTPYIHHUKOR;

4.2. meykocuuTespbHOe HcrmonHenHe Mucerpykumm. B ciaydasx BO3HHKHOBCHUS 3aTpyAHEHUA Y
(hapmanesTHYECKOTO PaBOTHMKA, HE3aMEUIMTENBHO IPHUIVIAMATE K YYAacTHIO B pelIeHMH KOH(IHAKTA
NpeACTaBUTENIEH aIMHHUCTPALHH AllTeKH.

5. KOHTposb 3a HCHONHEHMEM HACTOSIIETO INPHKA3a BO3JIOKHTH HA 3aMECTHTEN I'eHEpPaTbHOTO
JupekTopa 1o obumm Bonpocam Cymkosa C.B.

['enepabHblii AUpeKkTOp HU.B.Korosa




ITpunoxenne Nel
VTBepKIeHO
IPHKA30M
OI'VII «Jluneukdapmarius»
OT « FI» Z1tyl 2025 Ne 3384

NucTpykums
JAJIS TIEPCOHAJIA MO NOPSAAKY JeHCTBHH B CJIy4yasix “Kajio0 nmoceruresiei u
KOH(IHMKTHBIX CHTYalUHSIX B alITEYHOH OpraHu3anum

I. llopsamox peWcTBMi B ciydasx kalno® IMAaOWEHTOB U KOH(DIHUKTHEBIX
CHUTYyallHAX BKIFOYAET HECKOJBKO JTaIlOB:

1) BeICIyIIMBaHUE;

2) BbIpa)keHHe COTYyBCTBHS;

3) npe/uioXKeHHE peleHuH;

4) 3aBepILIeHHE Pa3roBOpa.

1.1. BoicaiyminBaHue nanueHTa.

Jate manuenty BbicKasaThed. He mepeOuBaTh, He IPOTHBOPEYMTH W He
OIpaBbIBAThCS.

[TonsTes vyBcTBa ManueHTa. B 3ToM MOMOryT He CTOJBKO €ro CJI0Ba, CKOJIBKO TOH
rojioca, MHTOHAI[MU U YKECTHI.

BricaymaTs riaBHyIO MBICIb, OTAENAS arpecCHBHYIO (JOPMY OT COep/KaHHs.

1.2. U3BuHeHHs U conepeKuBaHueE.

BripazuTs coxajeHue 10 IOBOIY CIOXHBILIEHCS CUTYallMH, HO 6e3 4aCTHOCTEH.
Hanpumep: «5I nonumaro Baly 4yBCTBA, M 9TO IEHCTBUTENILHO HEIPUITHOY.

Ecmu ecte owmmbka, M3BHHHTBCS OT ce0i HIM OT WMEHH YUYpPEKICHHUS
(opranuzanum).

He nckaTh BHHOBATBIX, a COCPEOTOYUTRLCS HA MPOOIIEME.

1.3. IIpenJio:keHHe pemieHHid.

W37105KUTh IPEATIOKEHUS YETKO U IIOHSITHO.

BeITh yBepeHHBIM, 4TO M/1aH ocymecTBUM. OGCYIUTh BapHaHThI PEllleHHs], HaliTh
T€, KOTOPBIE YIOBJIETBOPAT MAallHEHTa U COTPYIHUKA.

OroBopHUTH CPOKH BBIIOJHEHHS PELIEHHS.

1.4. 3aBepiienne pasrosopa.

YTO4YHHUTE yIOBIETBOPEHHOCTH MALMEHTA BAPHAHTOM pertenns. Hanpumep: «Msl
peunin cutyauuro? [lousaTHo, 9To genaTs?».

[loGnarofapuTs malmMenTa 3a obpalleHue, BBIPA3UTh HAAEKIy Ha OTCYTCTBHE
npobyieM B OymyieM.

B3sitb KoOpAMHATBI ManueHTa ¥ 00O3HAYUTH ATy, KOria OYIeT cOOBLIEHO O
IPUHATBIX Mepax.



